London Tenders Portal Step by Step Guide
Go to : www.londontenders.org
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LONDON

>> TENDERS PORTAL

I e T

Current Opportunities Bexley
Welcome to the London Tenders Procurement
Portal S
Suppliers'Area The London Tenders Portal is the Bromley
Buvers' Area public sector procurement portal for City of London
the London boroughs listed in the
navigation panel. Croydon
This portal will support the Ealing
procurement process and help_local Enfield
authorities and other organisations
in the public sector to achieve better Hackney

value from their buying, whilst
providing suppliers with easier
access to new business opportunities and contracts. Haringey

. .
Cll Ck On Suppll erS Registering on the London Tenders Portal is FREE for all Suppliers and Harrow

is a simple and straightforward exercise. Once registered, as a Supplier

Hammersmith & Fulham

; : ¢ ralia ey Hounslow
you will receive email updates on new contract opportunities issued by

L]
Area I lnk the public sector that match your capabilities. To register on the London Islingtan
Tenders Portal click on the Suppliers Area. ; -
Kingston
Lewisham

The tender process will be managed electronically via this service, with
tenders being exchanged electronically. Business opportunities will be
advertised here regularly and this area will continue to grow as more Merton

London Boroughs register with the London Tenders Portal. )
Redbridge

Richmaond Upon
Thames
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http://www.londontenders.org/

Click on green login button

' .- Supplier Pre-login page » ‘
&« > C httpos: /procontract.due-north .com fregister

ProContract
brought to you by lg{uc h

Home page

~ Mews and announcements « MNew to portal

Welcome to the new version of ProContract Free registration

-

Forgotten your username or password?

As the market leader in the public sector Due-North has a wealth of procurement expertise,
and now our systems functionality has been further improved with the introduction of
ProContract “ersion 3.

Ifyou are @ current registered supplier and this is the first time you are visiting the site your
details have been automatically transferred, howewver for security and account validation

wou will be required to reset your password and fallow the instructions below: Useful links
Migrated user instructions Contracts register »
Help 3
~ Current opporunities A Find opporunities

Shown below is 3 list of the latest current opportunities

Opportunities Recently added
Bz 22 sl(elz (s [8][10] .. 5253 nea-
Buyer ~ Title = Start daté End date =
Ancilim Andiurn Homes (Jersey) - Window and D 13/05/2016  D3/06/2016
Homes ndiurn Homes (ersey) - Window and Door f0S), JOES
Limited Replacement Works Package & 14:00:00 12:00:00
ﬂt_o . Incubation Space for the BSEEM Project lfr 05,’( 13 2’,‘ D," 13 -

o Supplier Pre-login pag. .. ... il P MTATL... =0 o N



Log in using your log in details. Which you should have received via
email.

If you have forgotten your details use the link underneath the
password box.

' ZLlogln x =
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due A2 ProContract
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LogIn Welcome to ProContract

i rd
User Name Already registered?

Simply enter your chosen username and password and click 'Continug!

Password New to ProContract?

Suppliers - If ywou are not currently registered on the ProContract procurement portal, wou can
complete a simple registration process by clicking the following link - Eeqister free

Forgotten wour username or password?

Migrated from ProContract Version 27

If wou are currently registered with a ProContract Wersion 2 procurement portal and the procurement
portal has migrated to version 3 your details have been automatically transferred, howewver for
security and account validation you will be required to reset your password by following the
instructions outlined in the following link - Eirst time login following migration

Still need help?

Please visit the help center where you can access an extensive help library, FAQ's, wideos and
guides -

¥ Log In - Google Chrome ( sentation_Tem, ..



If your screen 1s different from the one below click on the
‘My Activities’ button in the blue bar.

Select ‘London Borough of Croydon’ from the drop down
list and click ‘go’

' ~ Supplier Post-Login Home x4
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due Pt ProContract
r~|or-ﬂ’]§"':4 hrought to you by lgjluc'

HIUONS

Find oppartuniti Your ount  Logout

Horre All opportunities ¥ ﬁ
Home page
~ Activities Wiew full screen ~ Company details summary #Edit

Acrtive Recently added Last viewed Mr Dummy Croydon Supplier

) ) Zone A, Bernard Weathrill House, 8 Mint YWalk,
- Please select \4 v | ﬁ ﬁ Croydon, Greater Landon, CRO1EA

Description

Please select -
uncil
ough of Brent

the dropdown and click on the 'Go' button )
Frocurement shared service

on L
London Bor

Keywords

procurement
~ Opportunities / Find opportunities
~ Workgroups
To search and view all of the latest opportunities available on the Due Worth portal, please

click on the 'Find oppartunities’ link abowve
Activities are assigned to warkgroups allowing all

cantacts within a warkgroup to work on the activities
together

—————
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You will then see the Community Fund 2016 project in your list
of active projects.

If you do not have the Community Fund listed, please email
commissioning(@croydon.gov.uk or 020 8407 1318

Click on the title of the contract

'  Supplier Post-Login Home— x § %
< & hitps: //procontract. due-north.com/SupplierPost_oginHome#
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norﬂfﬁ 1 brought to you by HUOFH'T;

MUtioNs

Find opportun it i Your 2 Lagaut

Home All opportunities ¥ ﬁ
Home page
~ Activities Wiew full screen ~ Company details summary #Edit

Artive Fecently added Last viewed Mr Dummy Croydon Supplier

B 2 dec-

Fone A Bernard Weathrill House, 8 Mint Wallk,
Croydon, Greater London, CRO 1EA

Buyer = Title < Last viewed ~ = Description
Croydon ) 22/04/2016
Coundil 548/2016CED Community Fund 2016 - 2019 Prospectus 0924 Procurernent shared cervice

994/2016 - Planned Mai rovernents- Provision
w Eg}:ﬁn of Lift and Escalator Reﬂ\n’iew this activity iuuts and Servicing of 12’1 D4/2016 Keywords

the Council’s properties oy

Croydon  551f20160&E Inteqgration of Bernard Weatheril House and 04/04/2016 procurement
Council  Strand House CCTY control rooms 15:36
Croydon ) 04/04/2016

;) 932{2015CED - Pest Control Services
Coundil 532/2015CED - Pest Control Services 15:34
Craydon s ’ . 04/04/2016 ~ Workaroups
Coundl 452/2015CED Facilities Managerment Cleaning Services 15:70 g P
Croydon 04/04/2016 -

341{2014DA5HH Crovdon MHS Health Check IT Solution
Activities are assigned to warkgroups allowing all
contacts within a workgroup to work on the activities
together
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mailto:commissioning@croydon.gov.uk

You are now 1n the summary screen for the Community Fund
project, click on the title to access the submission page.

' = hetivity: S48(2016CED Comn X ( ~ ProContract Yersion3 Help % W == at | x
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LON ) ON ProContract @ totcations

>> TENDERS [PORTAL brought to you by die .t »

Home Find oppaortunities Wy activities Wy contracts Help Your account  Logout

Home s by activities » S48L2016CED Caommunity Fund 2016 - 2019 Prospectus

Activity : 548/2016CED Community Fund 2016 - 2019 Prospectus < Back to home page

CROYDON
Events COUNCIL

Archive this activity
Vv
548/2016CED Community Fund 2016 Subritted Hide details | Open Messaging
- 2019 Prospectus 3
You have 0 unread message(s).
Activity type: RFQ View messages
Reference: 111955
Respond by: 24 May 2016 at 12:00
Response status: Wersion 1 - Submitted on time 22/04/2016 at 09:25 Audit history

YWersion 2 - Submitted on time 22042016 at 09:25
Yersion 3 - Subrmitted on time 220472016 at 09025

Wiew audit history

Terms and Conditions | Privacy | Accessibility due *—T »
- alelainy

2 [ & | [M Microsoft Lync 3 coPresentation_Tem...
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287 Notifications
ProContract

brought to you by ﬁiue ;
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Home s 558/2016 Pl - Windows Installation and Associated Works » 558/2016 PMI - Windows Installation and Associated Waorks

<Back to dashboard

Croydon Council - POQ 116904 Time rermaining

Wessaging

“¥ou have 0 unread message(s).
Wiew messages

Register intent to respond

Mo longer wish to respond

4 start Lo s .

<« ->C htips: /fprocontract due-north com RfxResponse/Index rfxld =5fcd 2 2cb-cbef-251 1-310f-000c29:0baz 1 =
B Croydon OBC Data Ro Y3 LONDON TENDERS ... || SCCP Sharepoint | | Procurement & Gover Tender and Cantract [ ECHELON [} One oradle
high standards of accountability, transparency and best use of resources with success

alievhite123@live. € Uk.Care M Gmail email

You have 0 unread message(s)
View messages

© raint of«

Dlo longer wish to respond

via the London Tenders Portal only

Wersion 1 Submitted 2270412016 09:25:00

Wersion 2  Submitted 220412016 09:25:16
@ Public attachments can be viewed by all procurers and suppliers involved in this S ubmie m
[ Wersion 3 Submitted 22/04/2016 09:25:33
Wersion 4 Craft Edit
1. Community Fund Prospectus. docx 207 KB
2. Community Fund Service Proposal.docy 90 KB
3. Community Fund Organisation Info.docx 103 KB
4, Third Sector Contract Agreement standard Terms & Conditions doc 179 KB

T'o download the
documentation scroll to
the bottom of this page
the documents will be
listed under attachments

Please also ensure you
check the messaging area
for any important updates,
or if you need to raise a
question.
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T You will see a list of messages,
et o .S s G Sxtrts o to see the information click on
. . thesubject heading.

To raise a new message click
on the green ‘create new

message’ button.

~ Read Status

Start date End date

(g — S ey
istat 9 @€ | [riesitime 3 Messages for Step ... | (3] COPresentation_Tem... (AN LT BN e T

* Create New Message =0 F=ar
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~ To raise a question, fill out the

tug > Step J4: Send & Receive [TT (Mini Competition) > ing s Mew

required information in the

To: Project team

subject boxes, remembering

Attachments: @

to leave your message
annonymous. And click send
message.




To return to the community fund home page click on “step J4:
Send and Receive ITT” link at the top of the page

' = Messages for Step 14: Send % ( - ProContract Version3 Help % W%
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Find opportunities ivities Wy contracts Help Your account Logout

Horme » My activities » 548/2016CED Community Fund 20168 - 2019 Prospectus » Step J4: Send & Receive [TT (Mini Competition) » Messaging » All data v

Messaging

Messages for Step J4: Send & Receive ITT (Mini Competition) - Search results

Eeturn to previous page

MNarrow your results [nbox

~ Read Status

--Actions-- r ﬁ

|| Read
@ Unread There is o data awailable.

] Flagoed

Start date End date

Update
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To start your response click on the

green ‘start my response’ button
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ProContract
brought to you by due

Find opportunities E S Wy contr: elp rour ount Logout

Home » 5582016 P - Windows Installation and Associated Woarks » 2582016 PMI - YWindows Installation and Associated

=Back to dashboard

Croydon Council - PQQ 116904 Time rgmaining

Title: 5358/2016 PMI - Windows Installation and Respond by: 20 June 2016
Associated Warks 10:00:00

Description:

The Council is pleased to invite yaur camparny to apply for the stage one af the )
procurement process relating to the PMI- Windows installation and associated warks of the Messading
Council's properties. Patential suppliers can obtain a hard copy of the documents via the E-
Portal, within the attachment information section (scroll down to bottom of page), to be
downloaded (right click aver the document and choase ‘save target as'). When you have
completed the PQQ response with any required supporting information priar to the
deadline, you re-upload via the E-Portal. In accardance with the Public Contracts
Regulations 2015, the Council has published the PQQ and ITT documents. The ITT
documents are pubilished far infarmation anly at this stage. The potential suppliers are
required to submit @ completed PQQ application as part of this pre-gualification stage of the
procurement process. You must submit your completed PQC and supporting documents via
the E-Tender portal at www.londontenders.org no later than 12:00 noon on 17th June
2016. The completed PQQSs may be submitted any time befare the clasing deadline All the
PG documents will then be assessed by the Council in accordance with the PQQ
instructions and the selection criteria as described within the PQQ instruction and guidance
documents. It will be critical that the Council is able to demonstrate a suitable shortlist from
the PQQ. On completion of the PQIG evaluations (stage ane), the Council intends to invite
five (5] suppliers who achieve the highest total score, to participate in the Invitation to
Tender stage (stage two) of the procurement process. It is anticipated for the final ITT
documents to be released via the E-Tender portal fram 15th July 2016. The shartlisted
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You have § unread message(s),
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You need to agree/decline the terms and conditions as
appropriate.

Then you will need to upload your completed bid
documents by adding them as an attachment.

Click on the green ‘add attachment’ button

' .- https:ffprocontract. due-nort ¢ ‘ .- ProContract Yersion3 Help »®
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Find opportunities Wl activ Wy contracts Help Your account Logout

Horme » Wy activities » S458/2016CED Cormmunity Fynd 2016 - 2019 Frospectus » 848/2016CED Community Fund 2016 - 2019 Prospectus

=Back to summary

Time remaining

My response 1668934 Draft

Respond by: 24 May 2016 12:00:00

° Additional information

Supplier reference:

______ Decline

° Response controls

Submit response

Open response wizard

Submission checklist

. Terms & conditions

B Atachments

© sudithistory

o https:ffprocontract.d... E CDPresentation_Term, .. e m & |r '! L =] —‘: ) LT



To upload your documents click on ‘Add Files’

Browse your computer to find the relevant documents you can upload
multiple documents at a time. Once you have selected all your
documents click on ‘Start Upload’

' . https: ffprocantract. due-nort ( -~ ProContract Yersiond Help X ‘ = |

|
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R R ELEE
sourcing solutions Attachments *

Show weblinks

YWour account  Logout

Find opportunitie

” File upload rules:
Horne > by activities » 548/ 2016CED o Maximum file size: 1000MBE
o \.-'alu:l file types: txt, i, mpp, wsd, dwg, rar, msa, ics, html, gif, ipg, pna,
peq, tiff, t|f 2|p pdf doc #ls, ppt, docx, xlsx pptx, mp3, mov, mda, swf,

(

My response

gy 2016 12:00:00

° Additional infarmation
Supplier reference:

° Terms & conditions -

J_ Ts&Cs as perthe Documen

ntrals

° Aftachiments fizard
1ecklist
[ %] MAME OF CORPARY - O
onditions
Having issues uploading documents? Try our basic file uploader t
IS

Close

o[ e

~7
1y Start ™ Microscft Lync @ https:jfprocontract.d. .. 2 cOPresentation_Tem. ..




You will now see all of your documents listed under the
attachments section.

You can now click on ‘Submit my Response’ on the right hand

side. This will submit your bid to the project team. You will
receive notification via email that this has been submitted.

' ._’ https:ffprocontract. due-nort t ._: ProConkrack Yersion3 Help b3
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Find opportunities Mty activities Mty contracts Help

Your account  Logout

Horme » Wiy activities » 5458/2016CED Community Fund 2016 - 2019 Prospectus » 548/2016CED Community Fund 2015 - 2019 Prospectus

=Back to summary
My response 1668987 Draft Time remaining

Respond by: 24 May 2016 12:00:00

° Additional information

Supplier reference:

° Terms & conditions - ¥ Accepted Decling

& T=&Cs as perthe Documentation

° Attachments

Submission checklist
X Rlabdl DI CIPANY - COMPLETED APPLICATION.AOCK 12 KB

@ Terms & conditions
Add attachment
‘ attachmen . Attachments

© -udit history -

Wiewy audit histo

L PRESEMTATI...




If you need to amend your bid and the deadline has not yet passed,
you will see a link to ‘I would like to edit my response’, after you
have edited you response please ensure you click on the ‘Submit

my Response’ button again to ensure we receive your updated b1d

' ° https:/{procontract, dus-nort % Y ProContract Yersiond Help X ‘
<« & https: //procontract. due-north.com /RFxResponse frixld =8fcd 2 2cb-Ebef-e51 1-810f-000c 29c8ha2 1 o7
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© i

Title: 545/2016CED Community Fund 2016 - 2019 Respond by: 24 May 2016 12:00:00

Frospectus Description: Submitted

The Community Fund will take an approach that builds on the assets of the wCS, promoting
enterprise and social value. It will seek to remove barriers and promote diversity in the
sector, allowing new approaches, particularly grass roots community responses to issues,
The new programme will also aim to create a broad range of opportunities for different

forms of wolunteering from all parts of borough. Underpinning the new programme will be Messaging
high standards of accountability, transparency and bhest Use of resources with sUccess
bieing measured on improving outcames for our residents. You have O unread messagels).

Wiew messages

The Community Fund aims to achieve clear outcomes. We expect applications to the fund
to show wery clearly how their proposals will help achieve the outcomes set out in the
framewark and how they build on the strengths of the VG5,

° Response controls

—
‘ Lwould like to edit my respanse

Mo landger wish o respand

° My responses

© raint of delivery

via the London Tenders Portal only

° Attachments

© Public attachments can be viewed by all procurers and suppliers involved in this Version1  Submitled 22042016 09:25:00

s Wersion 2 Submitted 2200412016 03:25.16

Yersion 3 Submitted 20472016 09:25:33

1. Community Fund Prospectus.docx 207 KB Version 4 Submited 220042016 10:50:12
2. Community Fund Service Proposal docx 90 KB

3. Community Fund Organisation Info.docx 103 KB

4. Third Sector Contract Agreement standard Terms & Conditions.doc 179 KB
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are screen shots and video tutorials to help you.

- Supplier Fre-login page A W

€ - C f hiips:/jprocontract due-north.comregister
;Y3 LONDON TERDERS

=' Croydon OBC DakaRa... | SCCP Sharepoint || Procurement & Gover,

due, » B
northi. brought to you by H% )

Home page

« Mews and announcements

Welcome to the new version of ProContract

As the market leader in the public sector Due-North has a wealth of procurement expertise,
and now our systems functionality has been further improved with the introduction of
ProContract version 3

If you are & current registered supplier and this is the first time you are visiting the site your

dletails have been automatically transferred, however for security and account validation
you wil be required to resetyour password and follow the instructions below:

Migrated user instructions

« Cument opportunities / Eind ooortunies
Shown fielow is a list of the 1atest current apportuniies
Oppartunities Recentty added

Buyer ~ Title = Start date End date ~

E Tender and Cotract .. | ] ECHELON || One Orack E Craydon Inkranet i natalinhitel23@kve.... (€ LK.Care | Gl emal

If You Still Need Help
You can call the supplier support helpline on 01670 597 120.
Or view the help area on the portal from your home page.

This will open the Help Library in a new tab, Use the links on
the left hand side to find the subject you need help on. There

wE C' £ hips: /jsupplierhelp.due-north.com

B Cropdon 0BCDataRo.. . V3LONDON TENDERS

Contents | Index  Search

£ @ What's new
| Registering
7 Howto Register
| Requirements
[ Contact Information
A Company Information
A Description
] Opporturities
[ Terms and Conditians
[ Confirmation Page
= @ Gatting Started
+ @ Oppurunities
ol 3 Responding to Tenders
. hanaging your Account

v Newto portal

Free registration

Forgatten your username or password?

Useful finks & @ eAuctions

¥ @ Video Tutorials
Contracts register »
Help 3

v lierhelp. due-north,

himl

| SCCP Sharepoint || Procurement & Gove E Tender and Contract

Afelcome to this latest release of ProContract

For a list of all new features, see the What's new section

Home Find opportunities My activities

Heme

Home page
» News and announcements Viewall
~ Activities View full streen

Active activiies ~ Archived activities  Last viewed activiies

All buyers v E E
Buyer  Title Current event Event deadline
Cheshire  Drinks Drinks 03/03/2015
Cheshire £65 4 Wit by ement of 65 + with dementia 05/02/2015

) a tof 65 + with  Placement of 65 + with dementiafor o).
Cheshire 12 months 05/02/2015

| ECHELON |} One Oracle Ecraydun Intranet ﬂi nataliewhitel23@live,

o

(€ uk.Care v Gmal emall

Your account  Logout

All opportunities v E

- Company details summary /=it

Cox Ltd

Cox House, Manchester, Greater Manchester, WA14
1Lz

Description
We supply everything
Keywords

Cover all Goods and Services

~ Workgroups




