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 Croydon’s Local Strategic Partnership

A report on the 8th meeting of Croydon Congress

11 June 2015
_____________________________________________________________________________


1. SUMMARY

1. This paper provides feedback on the eighth meeting of Croydon Congress. The theme was domestic abuse and sexual violence and the aim of the meeting was to change attitudes and behaviours of people and organisations in the borough and to better equip the community to take an active role with the issue. The reduction of domestic abuse and sexual violence is aligned with the Safer Croydon Community Safety Strategy.
2. RECOMMENDATIONS

2. To note the themes and proposals to emerge from Congress as well as to ensure that they are considered by Croydon’s thematic partnership boards and relevant local stakeholders.

2. To identify any additional resources available to support the delivery of the key proposals outlined below.
3. BACKGROUND

3. In January 2011 the Local Strategic Partnership agreed proposals to establish Croydon Congress as part of wider changes to Croydon’s partnership structures for implementation from April 2011.  

3. Croydon Congress is the over-arching stakeholder group for the Local Strategic Partnership and has a key role in informing the future direction of its work, particularly on cross-cutting issues.

3. The 8th Croydon Congress was held on 11 June 2015, and was attended by over 170 leaders and stakeholders from the business, public, voluntary, faith and community sectors. Delegates included representatives of Crystal Palace Football Club and the White Ribbon Campaign, which works to involve men in opposing violence against women. The theme of the meeting was domestic abuse and sexual violence. The keynote speaker was Seema Malhotra MP, Shadow Minister for Preventing Violence against Women and Girls. The meeting was also addressed by Councillor Tony Newman as the Chair of Croydon’s Local Strategic Partnership and Leader of Croydon Council, by Vera Baird QC, Police and Crime Commissioner for Northumbria (via a recorded message), and by Fiona Bowman, a former member of Council staff who gave a personal account of her experience as a survivor of domestic abuse and sexual violence. It was chaired by Cllr Hamida Ali, Deputy Cabinet Member for Finance and Treasury.
4. PROPOSALS
4. Some of the key themes and proposals to emerge were:
· To work more with schools, including with primary schools, to ensure that young people and their families have a better understanding of what a ‘healthy’ relationship is and when and how to speak out if they are affected by domestic abuse or sexual violence, and to ensure that teachers are trained to recognise the signs and respond accordingly;

· To support perpetrators as well as victims, in order to prevent the cycle from repeating itself and to encourage more men to get involved in raising awareness;

· To encourage the community to play a more active role, including the promotion of ‘safe spaces’ in different neighbourhoods and training up community champions or advocates;

· To encourage faith leaders and the faith community to have a visibly active role, particularly in raising awareness of the topic and reducing the stigma around a partner leaving an abusive relationship;

· To encourage employers in the borough to put procedures and polices in place to better support their workforce, including the promotion of anonymous helplines and workplace champions in order to give victims a wider range of options for disclosure;

· To raise awareness about domestic abuse and sexual violence by taking a more targeted approach to highlight the experiences of different cultural and faith communities and breaking down cultural barriersespecially in such a diverse borough where those  voices are currently very difficult to hear.

· To promote the film that was shown at Congress, called ‘Leaving’, and ensure that it is screened at a variety of settings and is seen by a wide range of stakeholders and partners. This could be by the Council holding its own screenings for partners to attend or by partners themselves, e.g. the Police, Fire Service, Jobcentre Plus, schools and Crystal Palace Football Club, purchasing the film and screening it themselves in order to raise awareness. See Appendix 5 for details of how to purchase the film. 
4. The information below expands on the key themes above.
· Schools, including faith schools, need to engage more on the topic so that intervention is done with young people at the earliest possible age. Young people are increasingly becoming sexualised and/or exposed to sexual materials at a young age, with pornography more widespread and available, meaning that intervention needs to happen earlier so that they are able to better navigate their own relationships as well as understand what is and is not appropriate in relationships that they come into contact with.

· Youth clubs have a role to play in showing boys positive male role models.

· Schools should be utilised as an important location for children and their parents to access help and support. For this to be possible, teachers need the necessary training so that they are able to identify the signs and offer support or signpost to the most appropriate services.

· Whilst it is apparent that victims need support and guidance in order to be able to leave an abusive relationship, the abuser also needs to be supported in order to prevent the cycle from simply repeating itself with a new partner. A lot of abusers have underlying anger management and aggression issues which need to be resolved in order to protect future partners and family members, as well as society more widely.

· The community is a good place to embed support, both by embedding community champions or advocates such as interested individuals or local Councillors and by establishing and publicising ‘safe spaces’ within neighbourhoods for victims to go to in order to access support.

· As faith was identified as a barrier that, in some cases, can prevent a victim from coming forward, the faith community should take an active role in raising awareness and reducing the stigma around related issues such as divorce and leaving an abusive relationship.

· As going to work is often the only time that someone who is being abused is away from their abuser for a considerable length of time, the workplace should be utilised as a key intervention point. Managers should be equipped with the correct training to be able to identify signs and symptoms and offer support to their employees. Whilst it would very helpful to have this support in place, the offer at work should include discrete options, such as the promotion of anonymous phonelines and training up staff champions.

· There was debate over whether different cultural definitions of domestic abuse and sexual violence were justified. Communications around domestic abuse and sexual violence need to be improved with case studies gathered and promoted which show the diverse experiences of the community so that people can see that it can and does happen to anyone and that it is everyone’s business. In a borough as diverse as Croydon it is essential that the various voices of our residents are better heard and represented.

4.3
As part of the event, delegates were encouraged to make a specific pledge, either a personal pledge or one on behalf of the organisation they represent, to change attitudes and behaviours towards domestic abuse and sexual violence in Croydon. In total 89 pledges were made, covering issues including:

· HR policy changes, such as agreeing to implement a domestic abuse and sexual violence policy or introduce staff training;

· Measures that the Council will introduce, including keeping the issue as a high priority and allocating appropriate resources to it, influence raising with schools and frontline services, incorporating domestic abuse and sexual violence into its social value framework so that a company’s approach to the issue is considered when their services are commissioned, and sharing its internal ‘Domestic Abuse and Sexual Violence policy’ with other employers in Croydon;

· Measures that statutory partners will introduce, such as displaying posters and helpline information;

· Work to challenge attitudes, including intervening/ speaking up in certain situations and conversations;
· Work to raise awareness, such as keeping the issue in the media and seeking opportunities to raise the issue with colleagues, family and friends;

· Looking out for signs and symptoms and being more personally aware;
· Community responses, including sharing the message with local groups and putting on awareness raising exhibitions;

· Faith responses, such as discussing the issue and putting on events; and

· Young people and school based pledges, such as schools leading discussions with staff and pupils on the issue.

Specific pledges range from a mosque committing  to organise sessions on domestic abuse and sexual violence and a housing association offering to develop training courses for younger residents, to innovative activity involving working with local artists and victims of domestic abuse, as well as larger pledges, such as Croydon Health Services committing to develop a domestic abuse and sexual violence HR policy to cover their 4,000 employees. 

Please see Appendix 2 for the full list of pledges made on the day.

4.4
In addition to making pledges, delegates were given the opportunity to express their interest in working with the Council in order to address domestic abuse and sexual violence in their community/workplace, and 44 indicated that they were interested in this and left their contact details. Work has begun on contacting these individuals and arranging to meet them and offer them support. 
4.5
Since the event, further people have come forward as a result of the day who would like to make additional pledges, providing that they have the right level of support from the Council and local partners. Other groups and organisations have worked to enact their pledges or made further commitments:

· Croydon College students pledged to promote the White Ribbon Campaign within the college and the wider community.  They are creating a student network of domestic abuse youth ambassadors to deliver an awareness programme about safe relationships in local schools; the training of ambassadors is already under way. 
· Croydon Business Improvement District (‘Croydon BID’) has pledged to introduce a domestic violence and sexual violence HR policy to support its staff members and is calling on its membership of 580 companies across the town centre to consider doing the same. Working with its partners, Croydon BID will support the White Ribbon Campaign, starting on 25 November 2015.

· The Union of Catholic Mothers at St Mary’s RC Church, West Croydon intend to include prayers in Mass for those affected by domestic abuse and for those who support them, and develop link parishioners / parish leads for domestic abuse. They intend to develop a parish domestic abuse policy and raise awareness through displaying information and holding an event in 2016. 
5. CONSIDERATIONS AND NEXT STEPS 
5. The information in this report will be circulated to Partnership Boards and local stakeholders and partners to help shape their medium to long-term plans and priorities.

5. Croydon Council’s Domestic Abuse and Sexual Violence Service will be following up with all of the individuals and organisations who indicated that they would like to work with the Council in order to address domestic abuse and sexual violence in their community/organisation.

5. Part of this work with individuals and organisations will include the promotion of the Children and Families Partnership’s e-learning suite, which includes a domestic abuse module. This e-learning is available free of charge to anyone who lives or works in the borough and further information about it can be found in Appendix 4.

CONTACT OFFICER:  

Sharon Godman - Head of Strategy and Community 
sharon.godman@croydon.gov.uk 

020 8604 7034
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Appendix 1: Summary of speeches

Cllr Hamida Ali, Deputy Cabinet Member for Finance and Treasury

· The aim of Croydon Congress is to bring together the key players and a selection of service users from across the borough, to explore and tackle important and cross-cutting issues.

· Domestic abuse and sexual violence is a very real issue in Croydon and changing attitudes and behaviours towards this is a priority area.

· One in four women and one in six men will be affected by domestic violence in their lifetime and in the UK domestic violence leads to the murder of two women every week and thirty men every year.
· It is only by acting as one that we can address this and break down the barriers, misconceptions and stereotypes. 

· Have no doubt that domestic violence is everyone’s business. It affects people from all backgrounds and of all ages and happens in same sex as well as heterosexual relationships.

· Domestic abuse is not just physical violence but can be psychological, emotional, financial or sexual abuse. The government definition also covers so called ‘honour’ based violence, female genital mutilation and forced marriage. 
· It is important that each person present takes something from the day and comes away with a new way of looking at things and approaching the issue.

· It is only by changing our attitudes and behaviours that we can truly tackle domestic abuse and sexual violence.

· Whilst having a supportive employer can make all the difference, the community also has a very important role to play.

· Faith leaders need to come together to talk about the issue. They have a responsibility to take action.

· Domestic abuse and sexual violence is not a private matter, nor is it a cultural matter. It is a crime and it is everyone’s business.
Cllr Tony Newman, Chair of the Local Strategic Partnership and Leader of the Council

· Around 14,000 women and 9,000 men experienced domestic violence in 2011/12. 

· Over the last few years domestic violence offences are up by over a quarter.

· 3 victims of domestic violence have been killed in the borough over the last few years.

· These are truly shocking statistics, not least because we know that a lot of domestic violence goes unreported.

· The Council and our local partners have been very active on this agenda.

· The issue has full endorsement from the LSP, and all Chief Executives within it have signed up to a declaration to put an end to it by acting together. 

· The Council’s staff policy was launched in March this year, setting out the support that the Council should give to any affected staff.

· We have done a lot of work with the organisation White Ribbon, who are here today, and also with Crystal Palace FC Foundation who have backed the White Ribbon campaign to change attitudes and reduce offences.

Seema Malhotra MP

· The incidence of domestic abuse and sexual violence incidents has been increasing. The crime survey in England and Wales shows rape and sexual offences at their highest level since 2002/03. Some of this is due to an increased willingness of people to come forward and report things, but this does not explain all of the increase.

· The media, schools, faith and community groups and business all have a role to play. 

· Young people are particularly at risk of becoming victims of domestic abuse and sexual violence. According to the Department of Health, at least 750,000 children a year witness domestic violence.

· Discussion at the Girls Safety Summit in Croydon in January 2015 highlighted the digital influence on relationships between young men and women and cultural influences on attitudes to domestic abuse and sexual violence. 

· There is an increased sexualisation of young people in today’s society. Young women and girls are worried about the attitudes of boys in school.  They are subject to harassment digitally, at school and on the way to school.  

· Pornography and sexting are ever more prevalent, particularly amongst younger age groups. They are coming under greater pressure to take part and are not empowered to challenge this.  Young women, girls and boys want sex and relationships education in schools.

· Society is normalising violence in relationships. 16-24 years olds are twice as likely as people age 48 years and over to say that the victim is responsible for sexual violence after flirting.

· We need to innovate with how we tackle domestic abuse and sexual violence. 

· Innovative ideas include workplaces adopting new and discrete ways for staff to report, schools having emergency lockers with essential items in them for people fleeing domestic violence and sexual abuse to access and schools supporting both parents and children.

· Today is part of an important ‘conversation’ that needs to take place in order to safeguard the future of today’s young people.

· Domestic abuse and sexual violence needs to become a thing of the past.
Vera Baird QC

· Police and Crime Commissioners are elected as the people’s representative in the police.

· She surveys the public to find out what priorities they want and then passes these over to the Police Constable.

· She also works with the criminal justice agencies, victims of crime and local authorities.

· After surveying the local public, domestic and sexual abuse came out as a top priority for the people of Northumbria.

· When looking at how to deliver better preventative and support services, two things stood out: the need to make the police better and to more fully engage the public.

· One of the things that they have done is to send domestic violence workers and specially trained officers out in hotspot areas and at hotspot times. This helps to better support the victim.

· Put a policy in place whereby every officer attending a domestic violence incident left behind the business card of the local refuge service and since the trained workers have been attending incidents more people are getting in touch with the service, showing that it has been effective.

· Has a back-up system in place, whereby trained staff are based at police stations and can support police officers who are not able to go out with domestic violence workers.

· The other side of the policy is to engage more with the public. They decided to focus on the workplace with this.

· If an employer has a domestic and sexual abuse policy in place, including forced marriage and cultural manifestations of abuse, it can be crucial in supporting victims.

· Over 350 local employers have implemented domestic violence workplace policies and have introduced workplace champions. This is supporting individuals and also raising awareness of the issue at the same time.
Fiona Bowman MBA 

· A number of people in the UK have been murdered in their workplace.

· It is important that people representing businesses, public sector agencies and community, voluntary and faith groups are aware of the signs of domestic abuse and sexual violence and know how to help.

· Was in a violent and abusive relationship over 20 years ago which lasted nearly 10 years. This was kept hidden from friends, family and employers. Some of the signs must have been obvious but people did not probe.

· Her parents’ strong protestant faith meant that they believed that marriage was for life.

· Work was Fiona’s only refuge; however, her husband would even turn up there and her performance and attendance were a cause for concern at times due to the abuse.

· There was an incident where Fiona tried to flee her husband through a block of flats and out onto the street and nobody – neither her neighbours nor passers-by in the street – responded to her pleas to call the police.
· After a violent beating Fiona ended up in hospital. Because she had an important set of work keys on her, the hospital called her manager who came to get the keys and saw the state she was in.

· After becoming aware of what was going on, HR were able to support Fiona and offer her time off and financial support to be able to leave her husband. As she worked at a bank they were able to offer her a transfer so that she could leave Scotland and move to London where she would be safe.

· Since leaving her husband and her old life Fiona has rebuilt her life and has become an survivor and a campaigner for victims of domestic abuse and sexual violence, sharing her story and speaking at events.

· Businesses have a role to play and it makes good business sense to have a domestic abuse and sexual violence policy in place.

· People should go back to their businesses and organisations and become ambassadors in order to make a difference and save lives.

Appendix 2: Pledges made

HR policy/businesses
	Jen Gauden-Hand
	Ensuring that our organisation has a DASV policy in place at a HR and operational level.


	Oasis Aquila Housing

	Michelle Seale
	· Work with our HR team to look at employee programmes, DV policy in place, training to identify DV.

· Guidelines for support if you are a victim to direct employees to.

· Raise awareness with our community partners.


	Axis Europe PLC

	Saara Ruotsalainen
	Making sure I address any concerns I might have with clients or co-workers, asking HR what is our domestic violence policy.
	Terrence Higgins Trust (voluntary sector)

	Colin Mann
	Ensuring I use my company’s policies on domestic abuse better.
	Transport for London

	Cheryl Broad
	By talking about it and understanding what my company does now and can do to help employees who could be affected.
	CAPITA


	James Barr
	Introducing mandatory domestic violence and sexual exploitation awareness training for Hyde staff working in LB Croydon.
	Hyde Housing

	Annette McPartland
	· Introducing DV policy into our services.

· Raise awareness throughout staff groups and customers.


	Croydon Care Solutions

	Maggie Bailey
	Work with DV organisations to bring the message to the community via the Information and Wellbeing Bus.
	Croydon Care Solutions

	Mike Bell
	Ensuring that Croydon Health Services has an effective and well publicised DV HR Policy covering our 4,000 employees.
	Croydon Health Services NHS Trust

	Pauline French
	Raising awareness with people with a disability and carers in the borough, and we will launch an employment policy.
	Croydon Care Solutions

	Love Nelson
	Introducing more awareness of domestic abuse and sexual violence to employers and staff so that we can support our customers with confidence.  Introduce workshops, show the movie etc.  Also introduce DV within schools.
	Shaw Trust Croydon

	Olapeju Ladipo
	Encouraging my customers to open up to me more regarding DV/SV so that I can get them the help they need.  To have more discussions about DV with staff/our customers.
	Shaw Trust

	Galbraith Gorman
	Continuing to assist service users of domestic violence and abuse to obtain protection from their perpetrators.
	Atkins Hope Solicitors

	Jackie Pauley
	· Helping to develop a training course for our younger residents.  I’ll work with our community development team and other partners including Croydon Council. 

· I’ll help our younger residents recognise the signs of abuse and protect themselves in walking away from potential abusers.


	Amicus Horizon

	Cllr Matthew Kyeremeh
	Helping to improve practices to promote zero tolerance for domestic abuse at the work place among work colleagues through support and advice.
	Myself at my work place, a college in Croydon, and within Croydon Council


The Council

	Charlotte Rohan
	Embedding this issue as a priority within the Council’s social value framework and commissioning/contract management practice.


	Croydon Council - Commissioning and Procurement

	Paul Greenhalgh
	Pursuing and further influencing and awareness raising particularly with schools and front line services.
	Croydon Council

	Cllr Simon Hall
	Seeking to ensure the right Council resources go into this including relationship education and general access to community services.
	Cabinet Member for Finance -  Croydon Council

	Yvonne Okiyo
	Make arrangements for the Council Women’s Network to work in partnership with internal and external colleagues in achieving the above, raise awareness of DASV and related issues for e.g. DV champions/ambassadors.
	Croydon Council’s Women’s Network (Chair)

	Sarah Ireland
	· In my professional life to ensure DASV remains a priority focus with the Councils policies.

· To ensure in my family that my sons grow up with respect for women and the right attitudes to DASV.


	Croydon Council

	Nathan Elvery
	Continuing to tackle this issue as a priority and seeking to remove any ‘barrier’ to resolving this crime from our communities.
	Croydon Council

	Cllr Hamida Ali
	Using my influence as Deputy Cabinet Member for Finance and Treasury and Vice Chair of Croydon’s Opportunity and Fairness Commission to make sure tackling DASV stays at the top of the agenda.
	London Borough of Croydon

	Sharon Godman
	Working with the community in ways that encourage their response.
	London Borough of Croydon

	Dwynwen Stepien
	Developing with colleagues an action plan to implement a DASV policy in my division.
	Part of People Dept., LBC

	Karen Gorbutt
	Remaining committed to the aims of my specialist domestic abuse role to improve social care practice by consulting with and supporting practitioners.
	Croydon Children’s Services

	Alex Kubeyinje
	· I will raise domestic abuse in my service area.

· I will continue to be a champion for DA and encourage training and learning.
	Croydon Council


Statutory and local service partners
	Edna Powell
	· Ensuring that the JCP within Croydon equips their work coaches to support claimants facing DASV.

· We will display posters and cards with helpline numbers in JCP sites within Croydon.


	JCP/DWP

	Gerard Nolan
	Working on victims issues during one to one supervision with perpetrators.
	National Probation Service

	Marian Pass
	To work in the refuge to support women and children to move on with their lives.
	Croydon DAV

	Richard Beard
	Using my position as Partnership Manager for the Jobcentre Plus to build relationships and ensure awareness of support for victims that we offer.
	Jobcentre Plus, DWP

	Zena Josiah
	To use my influence to keep domestic abuse and sexual violence on the agenda.
	Croydon Drug Alcohol Commissioning Team (DACT)


	Frances Akah
	Make people more aware that domestic violence is not only between man and woman but could be between same sex relationships or child abusing parents.
	Croydon Health Services


Challenging attitudes and raising awareness

	Jan Eubanks
	· Keep talking about DASV.

· Challenge attitudes and beliefs that encourage/condone DASV to continue.

· Actively seek to open avenues to raise the awareness/prevention of DASV.
	Family Justice Centre – IDVA at Croydon University Hospital

	Paula Doherty
	Never giving up wanting to make a difference to people’s lives by empowering them to affect change.
	Croydon Council

	Emma O’Malley
	Not passively condoning violence and objectification by ignoring remarks or even by joining in ‘jokes’ which further sexism, rape culture and desensitisation of violence and non-violent forms of abuse.
	Education

	A student
	Raise awareness.
	Student - Croydon College

	Pat Dale
	· Raising awareness of domestic abuse.

· Give talks on Human Trafficking and smuggling.
	Home Office and Soroptimist International of Croydon and District 

	Ricardo Lee Smith
	To change friends minds of their attitudes to their understanding of what women are going through and how they may view women.
	Mighty Men of Valour

	Polly Albany-Ward
	Continuing to keep DV in Croydon’s media and informing people of what is being done to tackle it.
	Croydon Advertiser

	Terry Crooke
	Raising awareness levels of facilities and services available in Croydon.
	Off the Record 

	Terry Crooke
	Supporting change and making a difference.
	Off the Record

	Steve Phaure
	Continuing, as community champion on DASV, to make it everyone’s – every community’s – business to tackle DASV.
	Croydon Voluntary Action

	Traci Reece
	· Continuing to raise awareness.

· Working together to change attitudes.

· Stopping under reporting.

· Educating colleagues and helping to put an end to Domestic Violence and Sexual Violence.
	Woman’s Worker – Family Justice Centre and Turning Point

	Donald Forde
	Doing all we can to change attitudes and promote the excellent work of local organisations doing unrecognised work in this area.
	Crystal Palace Football Club Foundation

	Bushra Ahmed
	Continuing to educate hard to reach communities about this subject through various activities that allow me to interact with many.
	West Croydon Voice (volunteer and community representative)

	Julie Reynolds
	To continue to support and advocate on behalf of victims of domestic abuse and sexual violence in Croydon.
	Family Justice Centre

	A pupil
	Not being a bystander if or when I witness abuse or an issue in public.  Also to share what I have learnt with others.
	Coloma Convent Girls’ School

	A pupil
	Supporting my friends in terms of boosting self- confidence and not laughing along to sexist jokes.
	Coloma Convent Girls’ School

	No name
	· Ensuring this topic is discussed with my team particularly as their role involves assessing families with additional needs.

· Keeping the team abreast with policies that support them in this area – personally.
	


Looking out for signs and symptoms/being more personally aware

	Alexandra Lacerda
	· I will ensure that in my line of work, support victims of domestic violence, especially those plighted with immigration irregularities.

· Identify signs of DV, to better enable intervention of agencies (statutory and voluntary).
	Croydon - No Recourse to Public Funds team

	Andy Opie
	Being a champion and ambassador within my work place and encouraging people to learn how to identify and respond to DASV issues.
	Croydon Council

	Carl Parker
	Trying to recognise where colleagues have been victims or perpetrators of DASV as there must have been many I have come across unknowingly over my working life.  If I can do anything to remove stigma I hope to be able to contribute to the reduction of DASV.

	Myself

	Cllr Louisa Woodley
	Being more aware of any form of abuse or exploitation in my area and raise the issue on a regular basis in discussion with officers.
	New Addington (as local Councillor) Health and Social Care as easi net member

	Angela Morris
	Being mindful of potential clients who visit my office or contact me for services.
	Amtotal Business Solutions

	Tania Robinson
	Looking out for colleagues and friends and being more aware and willing to speak up.
	Myself/Croydon Council


Community responses

	Dayana Paskova
	Making sure that we have an easy to access discreet booklet including important phone numbers for those who wish to use them.
	Mighty Men of Valour

	Kevin Zuchowski-Morrison
	Putting on an art exhibition done by sufferers of domestic abuse to help raise awareness of this really important matter.
	Rise Gallery/Art Hats

	Chris Green
	Supporting White Ribbon presence at Ambition Festival – I will bring our mascot to this.
	White Ribbon Campaign

	Angela Vanegas
	Having appropriate leaflets available at our events.


	East Croydon Community Organisation

	Lucy Njomo
	Raising awareness through support forums in the community (AYDA).
	African Youth Development Association (AYDA)

	John Cheetham
	Advocating that City Freemen take a lead/proactive role.
	

	Kanags Kanagasundaram
	Informing my community members, groups and the association where I am a member, the message I have learnt today and ask them to inform the relevant authority.
	Asian Resource Centre, Croydon (ARCC)

	Sarah Burns
	Setting up best practice guidance for voluntary sector organisations on our website.
	Croydon Voluntary Action

	Ashok Kumar
	Increasing awareness by communicating effectively to youth groups, voluntary sector organisations in the borough, particularly in diverse cultural groups where different attitudes and perceptions exist as to what constitutes domestic violence.
	Croydon BME Forum


Faith responses

	Naseem Butt
	I would like to organise sessions in the mosque on DASV.
	Ahmadiyya Muslim Association UK

	Jonathan Bob-Amara
	Pushing the message through the church and being a male ambassador and activist for Domestic Abuse and Sexual Violence.
	Parade of Nations Croydon / CVSA / 1st Generation Youth Hall

	Dr Jagdish Sharma
	Propagating against the norm of “keeping it in the family”.
	Croydon Hindu Council

	John Woodhouse
	Helping to organise an event to address hate crime and human trafficking which is linked to the issues.
	Roman Catholic South Norwood Resident

	Simon Bashford
	Helping Chris at White Ribbon to find faith group contacts he can work with.
	London Borough of Croydon


Schools and young people

	Shujah Iqbal
	Teaching residents, parents and children to respect and celebrate women and girls and female heroes and respect male role models!
	Croydon Council

	Cllr Carole Bonner
	Working with the schools in my ward to raise awareness of DV and work with them to enable children to talk about DV in their home.
	Croydon Council

	Two students
	Raising awareness with young adolescents and children about domestic abuse and healthy relationships.
	Croydon College

	A pupil
	Not keeping silent about the issue of domestic violence and sexual violence and spreading the word.  I will speak to people in senior roles in my school about what can be done to increase awareness.
	Coloma Convent Girls’ School

	A pupil
	Enforcing and encouraging awareness of domestic violence and responsibility within my school.
	Coloma Convent Girls’ School

	A student
	As a student in the Unicef Steering Group in Croydon College, we have put measures to meet the various MPs and see how we can tackle this issue to make Croydon a better place.
	Croydon College Unicef Steering Group

	Karen Campbell
	Helping people to understand the seriousness and affect it has on women, men and children, not to minimise it, not to make it normal.  I am reaching out to schools to help teachers understand legal rights if they are approached.
	Atkins Hope Solicitors

	A student
	By raising awareness in my college, in my home and in the community of Croydon.  Targeting young people in primary, high schools and hospitals.
	Croydon College

	Maureen Martin
	Leading discussions of staff and students at Coloma to decide specific actions leading to better education to help change inappropriate attitudes and behaviours both now and in the future.
	Coloma Convent Girls’ School

	Val Burrell-Walker
	· Raise awareness in schools around positive relationships.

· As a primary school governor, will encourage my school to use the Values and Violence programme for Yr. 5/6 pupils.

· Will be available to others who wish to disclose domestic abuse.
	Learning Access

	Veronica Miller
	· Starting discussion in groups and drawing examples from today.

· Volunteer with schools to raise awareness.
	Croydon Council

	A pupil
	Increasing awareness of domestic abuse and sexual violence in schools.
	Coloma Convent Girls’ School

	A student
	Raise money and awareness.
	Croydon College

	A student
	Representing the voice of the victims of domestic abuse and sexual violence and helping to minimise such behaviours.
	Croydon College and Unicef Steering Group

	Cllr Alisa Flemming
	Working with schools, young people, partners and churches to raise the profile of Domestic Violence and sexual abuse and empower victims to leave such situations with support.
	Croydon Council

	Cllr Yvette Hopley
	Better education through schools and to those unreachable groups who require this service.
	London Borough of Croydon


Other

	Sean Olivier
	· Public events.

· Training.

· Professional practice.

	London Borough of Croydon

	Khalid Asinger
	Family and community problems/domestic abuse and sexual violence.
	Asinger Community Interest Company

	Sharon Marshall
	Act as a liaison person in Barking and Dagenham as a Domestic and Sexual Abuse Commissioner and Co-ordinator for Croydon.
	LB of Barking and Dagenham


Appendix 3: Summary of evaluation

The levels of satisfaction were considerably higher than those recorded for previous Congress meetings. Of those delegates who gave feedback:
· 100% felt that the event overall was excellent/good (2014: 94%, 2013: 92%);

· 99% scored the speakers as excellent/good (2014: 91%, 2013: 95%);
· 99% rated the quality of the table discussions as excellent/good (2014: 88%);

· 99% rated the facilitation of table discussions as excellent/good (2014: 86%).

The most common words and phrases used by delegates to describe the event were thought provoking, worthwhile, relevant and time well spent.

The evaluation forms gave attendees the opportunity to make a note of the new actions/behaviours that they will commit to as a result of the event. The actions/behaviours recorded are listed below:
· Consider the impact of domestic violence on the residents I engage with, recognising where domestic violence might be occurring. Signpost any people I engage with suffering domestic violence to relevant groups/ organisations.

· More leadership courses and education.

· To be more aware of any form of abuse / exploitation in my area.

· Share awareness in my organisation and introduce a DASV policy. 

· Develop a learning opportunity to address ‘normalisation’ of sexual behaviours, including  texting and sharing porn.

· Start a domestic violence campaign in my college, Croydon College. Target primary schools and secondary schools to raise awareness. Look at ways to help the abusers themselves providing support and help to lessen the matter i.e. non generalisation, affected children in household.

· To continue with my work in training the local community in supporting women, children and men who experience DASV, and to advocate strongly on their behalf.

· Raise awareness of the issue.

· Report any suspicious acts related to domestic violence.

· Adapt training, work with new colleagues.

· Continue the education programme and community engagement of student as well as comprehensive access to support available in the borough/ college.

· Raise awareness in my team meeting.

· I will encourage my customers to open up to me about domestic violence / sexual violence. I will also encourage more discussion in the work place about domestic violence for staff and our customers.

· Outreach with schools to educate regarding legal remedies.

· Apply a much better understanding of DV within my everyday role. 

· To be vigilant.

· I will be talking to our HR team about our in house policies on DV for employees. I will be taking forward an idea on developing a training course aimed at younger residents around recognising abuse and protecting themselves against it, who to talk to if your experience it, where to get help, etc.

· I will endeavour to help to change the bahviour and attitudes of friends and people I know towards women and girls and to make them understand that their actions mean something.

· Better awareness through resident associations and other groups.

· Progress training within my role as an IDVA at CUH, promote discussion about DASV, pursue discussions within personal family/ friend settings regarding DASV.

· Engage in education/ partnership collaboration, look at further awareness training for Croydon police officers and staff.

· Push the agenda in schools, community groups and families.

· Push this message through the church and community organisations.

· Move forward with educating young people and children about healthy relationships and domestic abuse.

· Have further discussions about how to support the agenda presented today in the Croydon area.

· Analyse what the stepping off points are for victims and think about what to put in place to empower someone.

· Place domestic abuse and sexual abuse at the forefront of practices.

· I would like to try to reach the harder to reach communities, especially women in Croydon.

· Ensure a policy has been issues by my company.

· Work with young people to raise awareness.

· Raising awareness through the African Youth Development Association’s support groups/ forum.

· Spreading the need for DASV policy with suppliers.

· As a young person, I will avoid passively condoning negative images said in an informal or joking way which supports sexist objectification and desensitisation towards abuse.

· Seek opportunities to promote awareness.

· Be more aware.

· More research on domestic violence what we as part of a community (e.g. at school) can do to raise awareness.

· Reaffirm the objectives of my specialist DV role.

· Review our DV policy.

· I will be more aware that we all have the responsibility to look out for the signs of abuse and to make members of authority aware that we have witnessed it that or we think that it is happening.

· Speak to resident associations for awareness and head teachers and governors about DV to promote policy and practice.

· Ensure that staff in my teams are aware of the staff policy and support available.

· Increase my own vigilance and awareness in work with families.

· Contacting schools to raise awareness of DV amongst pupils.

· Ensure DV policy is in place at work raise awareness within the service for both clients and carers.

· Help to organise an event to address hate crime and human trafficking which is linked to this issue.

· Ensure DV policy and best practice is on my website.

· I will help my staff be more informed of how to tackle and address these issues. I would like to commit to do an act, show or exhibition to raise awareness for sexual / domestic abuse.

· Be more aware of the signs of DV.

· Work with our HR Team to look at guidelines for our employees and raise awareness of support available.

· Share the information and not turn a blind eye to symptoms of abuse.

· Increase awareness of sexual abuse and sexual violence in school.

· Bring up the topic at management meetings re DV Policy and sharing with staff.

· Educational institutions and churches should take measures to raise awareness to deal with this problem.

· Raise awareness of the issue in every organisation I come into contact with. Continue to challenge local agencies’ approach in my role as lay member of the Safeguarding Children’s Board in Croydon.

· Endeavour to continue to assist members of the public in obtaining protection against domestic violence and abuse. 
· Look if we have DV policies for employees and how to roll this scheme out in Barking and Dagenham.

Attendees were also given the opportunity to leave general feedback on the evaluation forms. The comments received were as follows:

· As a professional in Bromley I am inspired by the political dedication in Croydon and I will endeavour to take that back! The engagement of HR and employees here is also fantastic and I am very impressed. You have given us a lot of food for thought about how we can improve what we do locally.

· The event provided a great opportunity to think and meet others.
· Cooperation between government and social community.
· What a fantastic day. Thank you so much!
· Excellent. Look forward to hearing further.

· I will use contacts made today to try and increase safeguarding work throughout the community. Event well organised!!!
· Good and very productive table top discussions.

· Excellent event. Time well spent.

· Very good event with some inspiring content.

· I have never been to a seminar before, but this is something I would certainly encourage people to do. It has been inspiring to have some empowering stories of brave and courageous women.

· Congress needs to be longer – whole day.

· Practical activities i.e. safe house RIC – go through this – more time for open forum discussions.

· Male Ambassadors – Against DASV and support to perpetrators.

· The inclusion of male activists.

· Well done.

· Very educative and would like the Council to support the African Youth Development Association.

· Well done team.

· A good way to raise awareness is through teenagers and get them engaged.

· It was very insightful and it made it clear to me that we all play a role in looking out for each other even if we have a fear of becoming involved in the situation. It was a privilege to be able to have a say about the situation as a young person.

· The format was usefully challenging. The importance of the workplace as a safe place was underlined for me. The film and personal story were incredibly powerful. Thank you.

· Very interesting and thought provoking.

· One of the best informative events I have attended.

· Money needed.

· Education is the key to prevent these issues.

· Really enjoyed taking part.

· It needs to go out to schools and colleges.

· I would echo Fr Michael Scanlon’s comments about engaging faith communities more. 

Appendix 4: Domestic abuse e-learning

More information about the Children and Families Partnership’s e-learning suite, which includes a module on domestic abuse, can be found here: https://www.croydon.gov.uk/healthsocial/families/ccfpartnership/ccfp-iwtraining
Interested individuals can access the training by emailing: integratedworking@croydon.gov.uk
Appendix 5: Screening of the ‘Leaving’ film

‘Leaving’ is an award winning drama which deals with the subject of leaving an abusive relationship. More information about the film, including the trailer for the film and details on how to purchase it can be found here: http://www.socialfilmdrama.com/projects/domestic-violence/leaving/ 
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