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OUR MISSION is better outcomes for young people and parents in the London Borough of Croydon.  Our Advice & Rights is FREE and confidential, offering support, advice, and advocacy for Young People aged 10-25 and parents.

Advocacy is a way to help you express your concerns and will empower you to speak for yourself and support you if you need help.  We provide information so that you can make an informed choice.  We help you understand your rights and ensure these are respected.

Advice, Rights & Advocacy processes are carried out in the following methods:
· Diagnostic Interviewing - is where an in-depth conversation, discussing the issue and planning with you how to move forward.
· Signposting: Providing details of agencies and services best suited to deal with the presenting issues.  As CDI is a wrap-around service, there may be an opportunity for you to be supported within the “CDI family”.  We will empower you to speak for yourself and, if agreed, signpost you within the service.
· Referrals: These can be made once the issue is identified and what you need help with. The relevant service can be contacted on your behalf.  Initial meeting - we feel that meeting our clients is beneficial, to gain a better understanding of the presenting issues.

Supporting clients comes in the format of:

· Form filling (paper and computer)
· Elements of housing (this is limited)
· Information
· Support in Tribunals, support with social care issues
· Signposting/Referrals
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