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JOB DESCRIPTION
Job Title:  			WELLBEING NAVIGATOR
Responsible to: 		WELLBEING HUB COORDINATOR (& Partner Organisations)
Hours of employment: 	Full time [to include rotational Saturday & evening working]
         -------------------------------------------------------------------------------------------------------------------
1. JOB SUMMARY
Managed and supervised by the Wellbeing Hub Coordinator, the postholder will engage with people who are experiencing wellbeing or mental health issues who may require information, signposting or short term support and assist them towards their own recovery goals. The postholder will  work collaboratively with individuals and mental health professionals to navigate and coordinate services (both social and clinical interventions), connecting into community resources in order to reduce social isolation and improve wellbeing as well as using an individual’s strengths and assets to build resilience. Navigators will work within a recover-focused, psychologically-informed and holistic approach to support people to live fulfilling lives whilst ensuring that services are tailored to an individual’s cultural and social needs.

Navigators will undertake specialist outreach work directly with targeted community groups and organisations for signposting, engaging new referrals and creating new opportunities for individuals. The specialist work will be one of the following 8 areas:
· Peer Support (Ref: WB/Peer) Using lived experience to inspire individuals with mental health issues with regards to wellbeing & recovery, enabling peer groups and user involvement 
· Hard to reach groups (Ref: WB/HTR) Awareness/engagement activities with BME, LGBT, ex offenders and other hard to reach groups 
· Vocational (Ref: WB/Voc) Liaising with employers, adult colleges, Job Centre to engage with people struggling with stress and wellbeing issues
· Community(Ref: WB/Com) Engaging with leisure, sports and community organisations/resources – promoting holistic wellbeing and increasing opportunities that enhance wellbeing
· Volunteer engagement (Ref: WB/VE) Mentor individuals who may struggle to engage with community and vocational activities
· Employed by Off The Record (Ref: WB/OTR) Awareness/engagement activities for young people  including outreach work in colleges, youth clubs, through social media
· Employed by Sutton Carers Centre (Ref: WB/SCC)  Supporting the roles and wellbeing of unpaid family and friend carers, as well as the people they care for, through whole-family recovery approaches
· Employed by Age UK Sutton (Ref: WB/AUK) Awareness/engagement activities for older people    including wellbeing support and strategies 

The aim of the Wellbeing Hub is to provide a high quality service that focuses on wellbeing, community engagement and person-centred interventions thus improving independence, confidence, health and well-being of communities, families and individuals.

2. LOCATION AND HOURS
The post holders will be based within a shop front, single point of access venue but working across the London Borough of Sutton as well as on occasions, working across other sites. You will be rota’d within the service’s operating hours (Monday-Friday 9am-8pm; Saturday 9am-1pm) and so the ability to undertake a flexible working pattern will be required. 

3. SUPERVISORY RESPONSIBILITY
The post has some direct supervisory responsibilities for a small number of volunteers; there also is a duty upon all employees to be aware of appropriate service standards and to report any breach of such standards to someone in authority.
4. MAIN DUTIES 
Under the guidance of the Wellbeing Hub Coordinator

Responsibilities to individuals
· The Wellbeing Navigator will case manage and co-ordinate personalised support to individuals on their pathway to wellbeing, recovery and social inclusion, building trusting and collaborative relationships
· To support people who use the service to make informed decisions about their wellbeing, maximising their independence and engaging in appropriate community or clinical resources/interventions
· To liaise closely with health professionals and other agencies to ensure timely access to clinical and wellbeing interventions based on an individual’s needs and to manage and minimise risk
· To assess an individual’s wellbeing support needs, drawing up a targeted and jointly agreed support plan, utilising wellbeing and recovery tools
· To support individuals in accessing resources where they lack in confidence/knowledge whilst empowering and providing motivational support, working in a culturally sensitive and tailored way
· Maintain hope and optimism for the individual with high expectations for recovery. Use lived experience (if specialist peer post) to positively support the individual’s or family’s recovery.
· To be able to establish a rapport where there may be barriers such as: fear, lack of trust, disconnection, cognitive impairment, hearing impairment, learning disability and be able to adapt communication styles in response
· To sensitively deal with distressing or emotional circumstances 
· To work in a safe manner whilst encouraging positive risk-taking
· To provide follow up review and support to clients once they have accessed either community or clinical resources, identifying and recording the impact on their wellbeing, recovery and confidence
· To signpost and provide information to individuals not looking for ongoing support
· For the specialist carer post, to work closely with unpaid family and friend carers (including young carers), where identified and appropriate, helping them to undertake their caring roles to aid recovery, whilst still maintaining a life of their own. Where the caring role may be negatively affecting the carer’s own health and wellbeing, to offer appropriate personalised support, as outlined above.

Outreach and Partnership Working
· To provide talks, presentations and informal training to organisations and community groups
· To build partnerships with a range of established agencies, forums related to the role, building upon existing relationships in place across the sector in Sutton
· To raise awareness of mental health, caring and wellbeing issues, challenging stigma and discrimination
· To pro-actively engage and work with individuals/families/groups to develop and deliver bespoke wellbeing services that meet a range of needs
· To develop collaborative partnership working with the primary care services in Sutton
· To ensure effective communication takes place with clinicians working within primary care services including streamlining working protocols regarding assessments/referrals/review of people using the services and as appropriate, family and friend carers.
· To contribute to project work and wider  development initiatives

Other 
· To manage documentation and database entries time-effectively, ensuring up-to-date and clear record- keeping in accordance with procedures
· To complete and provide accurate and timely statistics and information as required within the agreed timescales
· To monitor and evaluate outcomes in relation to the project, including referrals, engagements and 
outcomes and collection of case studies
· To ensure user and carer involvement and feedback is at the heart of the service delivery and 
development
· To work within rota system including evenings and weekend working as required. 



5. REQUIREMENTS

All employees are expected to:
· Act with integrity at all times
· Ensure that principles of quality and equality are included into all areas of work
· Always be responsive to customer priorities
· Demonstrate working within the organisation’s objectives and commitment to continuous personal learning and development
· Comply with all health and safety, safeguarding and any other statutory regulatory requirements.
· Undertake any other tasks, which may be requested from time to time by the organisation
· Safeguard all organisation property, confidential information or privileged knowledge relating to work

6. TRAINING and DEVELOPMENT
· To participate fully in training and development
· To attend and participate in reflective supervision sessions and an annual personal review
· To attend clinical supervision provided through Mental Health NHS Trust
· To attend and participate in staff meetings
· To contribute to the learning of other staff

7. EQUAL OPPORTUNITIES
Wellbeing Hub Partners aim to provide high quality services to enhance the quality of life of people experiencing disadvantage.  In order to fulfill this aim, the partners operate a policy of equal opportunities to ensure that no service user, carer, job applicant, employee, voluntary worker is discriminated against either directly or indirectly on the grounds of gender, age, race, colour, sexuality, nationality, religion, ethnic or national origin, disability, caring responsibilities or marital status.

8. CONFIDENTIALITY
In the course of your duties, you may have access to confidential information about individuals or about Company business. Under no circumstances must this information be communicated to anyone other than the authorised persons. These may include medical or other professional staff  who are involved in the care and treatment of the person.  If in doubt, refer to the Line Manager.


9. KEY PERFORMANCE INDICATORS

Success in this role will be judged by the following key performance indicators:

· Meeting targets and objectives as set by line manager
· Working within a team approach
· Demonstrable achievement in working towards organisational objectives
· The ability to work in a person-centred and flexible way
· Proactive professional manner
· All duties and tasks are undertaken and performed in an efficient, accurate manner resulting in excellent service provision


Please note that this job profile may be amended to meet the needs of the service and does not preclude other tasks as directed by the team leader.  

Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld.
The job description does not form part of your contract of employment.





	
	WELLBEING NAVIGATOR
	PERSON SPECIFICATION

	
	ESSENTIAL
	DESIRABLE

	Training and
Qualifications

	· Evidence of continued personal development.
· Further education
	1. Higher education qualification
1. NVQ 3 Health & Social Care or Advice & Guidance

	Experience
	· Significant experience working within Health, Social Care or the Voluntary and Community sector
· Experience of working with people who have experienced mental health problems 
· For specialist roles experience of working with - Hard-to-reach, vocational, community, peer support, volunteers, young people, older people OR carers/families/friends who support people with mental health issues
· Experience of helping people to access community opportunities and work in recovery-focused way
· Experience of managing caseloads 
	1. Working with people with multiple needs (homeless, drug and alcohol)
1. Working with IAPT and primary care services
1. Lived experience of personal mental health issues or caring for someone with mental health issues (although essential for peer navigator role)
· Evidence of providing person- centered assessment and support planning approach

	Knowledge and Skills
	· Knowledge of the needs of people with mental health issues and the role of family and friends as part of recovery 
· The ability to build capacity and resilience in others
· Within a team, the ability to assess and manage risk 
· Excellent interpersonal skills, ability to motivate, inspire and empower individuals or families
· Good group facilitation skills
· Project development, promotional and strong engagement skills
· An ability to initiate and develop relationships with organisations and community groups
· An ability to work independently, reliably and consistently and to prioritise and manage workload
· IT skills – MSWord, database, email and internet
· Team and partnership-working skills
· Ability to meet targets and monitor outcomes using a variety of tools/methods 
	· Report-writing skills
· An understanding of the Equality Act
· Good presentation skills
· Working knowledge of a broad range of health and social care services as well as other community-based resources
· Understanding of benefits and processes
· Knowledge of health and social care legislation and systems
· Project evaluation and analysis
· Understanding of approaches to Service User and Carer involvement
· Understanding of peer support


	Other

	· An ability to see and co-produce solutions rather than focusing on problems
· A willingness to work flexibly
· Understanding of confidentiality, equality and diversity policies with the strong desire to reduce the stigma faced by people experiencing mental health issues and their friends and family
· Willingness to undergo relevant training
· To be committed to the ethos of team-working
· A positive and reflective approach to feedback
· A commitment to the Wellbeing Hub Partners’  
philosophy and shared organisational objectives
· Honesty and Integrity	
· Personal Resiliency
· Ability to value people and show empathy	
	· Ability to keep up to date with legislative/market changes.



