Croydon Neighbourhood Care (CNCA)

Croydon Neighbourhood Care (CNCA) is an umbrella organisation for neighbourhood care across the borough of Croydon. It has worked to promote, support and develop these services in Croydon since 1990.

We support local neighbourhood care organisations in bringing services and advice to vulnerable adults in Croydon. Working to meet the needs of isolated, vulnerable and frail people within the borough, our member groups offer services tailored to the needs of the whole community. Our members are all independent and each provides a wide range of services which are offered irrespective of, but respecting cultural needs and ethnic diversity.

CNCA also runs the Carers@ Telephone Befriending Service, which is for carers  who would benefit from the support a telephone friendship could provide. It is free to recipients and calls are made between 9am and 5pm Monday – Friday. Our volunteers can provide a valuable weekly telephone contact at a time which suits each carer.

For more information about CNCA and the services provided, please see our website: www.cnca.org.uk
