CROYDON NEIGHBOURHOOD CARE ASSOCIATION

(CNCA)

PERSON SPECIFICATION

	
	
	Essential (E) or Desirable (D)

	Knowledge/ Qualifications
	· Knowledge of Health & Social Care operating environment
	E

	
	· Wide knowledge of outcomes and value based approaches to service development and delivery
	E

	
	· Good understanding of governance issues
	D

	
	· Local knowledge of Croydon
	D

	
	· Knowledge of issues affecting older/disabled people and their carers
	E

	Experience
	· Experience of monitoring contract performance
	E

	
	· Experience of successful collaborative working with third and statutory sector 

· Experience of operational management, project management and strategic planning
	E

E

	
	· Experience in a similar role in a charity or similar working environment
	D

	
	· Experience of working at a senior management level
	D

	Aptitudes, Skills & Competencies
	· Ability to set and work to agreed targets and work schedules
	E

	
	· Ability to manage staff

· Excellent verbal and written communication skills

· Computer literate

· Ability to write funding proposals

· A basic understanding of finance and budget management

· Ability to develop cost savings and efficiencies

· Strong interpersonal and negotiation skills
	E

E

E

E

D

D

E

	Special Attributes 

and Personality
	· Motivated to work within the voluntary sector
	E

	
	· Able to form and monitor relationships with people at all levels
	E

	
	· An understanding and respect for confidentiality
	E

	
	· Able to work with tact and sensitivity
	E

	
	· Understand and committed to customer care
	E

	
	· Reliable and trustworthy
	E

	
	· Self-motivated and enthusiastic
	E

	
	· Good team player
	E

	
	· Flexible and positive approach
	E

	Special Conditions
	· The post holder may be required to work outside of normal hours on occasion, with due notice
	

	
	· To undergo an enhanced DBS check – individuals on the ISA barred list should not apply
	


P
