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Hospital heroes who answered emergency

WhatsApp call to treat tram crash victims

Ross Lydall Health Editor

HOSPITAL staff who treated many vic-
tims of the Croydon tram disaster were
reunited today as doctors told how they
sent WhatsApp phone messages to
summon emergency help.

More than 60 medics, radiologists,
nurses, administrators, porters and
chaplaincy staff gathered as Croydon
hospital agreed to the Standard’s
request to showcase the “phe-
nomenal” team effort involved
in treating the crash victims.

The hospital received 38
patients — including 29 “walk-
ing wounded” who all
arrived in one coach — fol-
lowing the early-morning
derailment on November
9 that left seven passen-
gers dead.

As a major incident was
declared and the usual alert
system put in place, emer-
gency department lead Dr
Kathryn Channing sent a
WhatsApp message to her fel-
low consultants appealing for
help. “Fifty casualties en route
from major incident need some
doctors please,” she texted.

Junior doctors also appealed via
their WhatsApp messaging group —
normally used to swap shifts — for
colleagues to come to the hospital.

Dr Channing said: “It was much
quicker than the departmental secre-
tary ringing them one by one. It was
genius. The response from the junior
doctors was phenomenal.”

The hospital emptied its A&E in 20
minutes ready for the casualties. It was
able to cope despite having to run its
emergency department from smaller
temporary accommodation while its
A&E isrebuilt. Dr Channing said: “The
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response from across the trust exceeded
everyone’s expectations. The way eve-
ryone pulled together and worked
together under such difficult conditions
was nothing short of remarkable.”
Twelve patients were “significantly
injured” and the rest “walking
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wounded”. Two had injuries so serious
they had to be transferred to the major
trauma centre at St George’s hospital,
Tooting. In all St George’s treated 20
patients, three requiring surgery.
Many of the Croydon patients were
treated for open wounds, broken

Mike Hayward,
deputy director of
nursing: “I looked

Dr Amy Veena
Sangam, anaesthetic
registrar: With

consultant Dr Katty after all the bereaved
Amir-Ansari, she relatives. It was quite
cared for a seriously a traumatic and sad
injured passenger day. We were with
who came into some of them for 10

hours. As the day
went on, it became
apparent that some
of them had actually

theatre and required
transfer to a major
trauma centre. “We
sorted her out, gave

her a general lost their relatives. So
anaesthetic and quite a difficult day.”
transferred her over

to St George’s.”

bones, rib fractures, soft tissue injuries
and bruising. Dr Channing said. “The
most surprising thing was some of
those walking wounded were upgraded
when they got to the emergency
department. It just showed the level of
stoicism shown by the Croydon popu-
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Reunited: the team of more than 60
medics, radiologists, nurses, chaplaincy
staff, porters and administrators who

hurried in after the Croydon disaster, left

lation injured on that day, that they
were able to get themselves up, get on
a coach to the emergency department
to then discover that they had broken
bones and quite serious and in some
cases life-threatening injuries.”

Dr Channing praised the “unsung
heroes” such as the radiology depart-
ment, which performed 12 CT scans in
under an hour, the chaplaincy depart-
ment and the catering department.
Dr Channing had been on call at home
in Dulwich when her phone rang at

‘The whole trust pulled
together, stepped up, and |
was proud of each and

every member of staff’
Dr Kathryn Channing, far left

6.50am. “Iarrived at 7.10am,” she said.
“Casualties started arriving at 7.30am.
We took the first patient by ambulance
and then a coach arrived with 29 walk-
ing wounded. By 1pm I was more tired
than I have ever been in my life.”
“Hundreds” of staff were involved on
the day. “We are all very mindful that
a lot of staff know someone who was
affected by the derailment,” she said.
“There was a very sombre mood
around the place that day and for the
next few days. People took great pride
in being involved. The whole trust
pulled together, stepped up, and I was
proud of each and every member of
staff we had.” @RossLydall
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