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What is the NHS and how does it work? – FREE TRAINING


What is the training about? 

The training is about how the NHS works. 

Why should you come? 

You can test your knowledge and have the chance to win a prize. You will learn about how services are arranged, how much money is spent, and how you can get involved in how things are managed. We will create a big picture of the whole NHS so you can see how it all works.
	
What topics will we cover?

We will look at the impact of politics, reducing budgets and the rising demand for health and social care.  

We will specifically explore:
· Information about the health needs of your local area
· Commissioning: what this is and who does this for us
· Provider organisations, what these are and who pays for them
· Those who regulate and oversee things on our behalf such as The Care Quality Commission
· The role of Healthwatch and other ways for patients to have a voice

We will look at how each of these work together, who pays for what and how one influences another.

By the end of this training you should be able to…

You will know how health and care is arranged in your area and will be able to say how different parts of the system are connected in different ways. You will know how money is allocated, and who chooses and buys services for patients. You will know how changes to the NHS affect patients and the public. 
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