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Education Development Trust 

Education Development Trust is an international not-for-profit organization working to improve 

education outcomes, and the transition from education to work, through expert research on 

what works, and the intelligent design and delivery of highly contextualized improvement 

programmes which operate at scale. 

For over two decades, Education Development Trust has been designing, pioneering and 

delivering excellence in the provision of careers and employability advice and guidance. We 

work hard to give adults better access to an evolving job market and increase their likelihood of 

thriving in a fast-changing economic landscape.



Our Programme
Making a Difference 
launched on 26th October 
2020 and will run for 3 
years.

We are an ESF funded 
programme offering a 
tailored programme of 
support for Unemployed 
and Economically Inactive 
Participants.

We cover the Coast to 
Capital region with a team 
specifically in place to 
support Croydon residents.



OUR CUSTOMERS

• Resident in LB of Croydon

• Over 18 years of age

• Unemployed or Inactive - Eligible to 
work

• Over 50

• Female

• Lone Parent

• Ethnic Minority

• Disability or long-term Health Problem

• Without Basic Skills



Programme will last up to four months and 

offer a tailored range of activities

Outcome Star Model with focus on 

progression 

1-2-1 support, group workshops and employer 

led activities

Dedicated Employment Coach supported by 

Employer Engagement Manager

CUSTOMER JOURNEY



Through Third Party referral – National Careers Service or other partner organisation

JCP and self-referral by calling 01329 559177 

or by email to mades@educationdevelopmenttrust.com

REFERRAL PROCESS



Training Providers

Local Community Organisations

Employers

Other Providers

Together we can 

Make a Difference

PARTNERSHIPS



Rita Fiuza

rfiuza@educationdevelopmenttrust.com
07586 070176

QUESTIONS & ANSWERS


