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Let's Talk....... Equity, Diversity, and Inclusion

Ensuring that volunteering opportunities are accessible to everyone and
promoting a diverse and inclusive environment can have a significant
positive impact on communities. Here are a few strategies to consider:

1. Ovutreach and Awareness: Use various channels to reach different
communities, including social media, local newspapers, community
cenftres, and schools. Highlight the benefits of volunteering and share
stories of diverse volunteers.

2. Partnerships: Collaborate with organisations that serve
underrepresented groups to create joint volunteering programs. This
can help bridge gaps and bring in volunteers from diverse
backgrounds.

3. Flexible Opportunities: Offer a range of volunteering opportunities that
cater to different schedules, skills, and interests. This can include virtual
volunteering, short-term projects, and family-friendly activities.

4. Training and Support: Provide fraining that emphasizes the importance
of diversity and inclusion. Ensure that all volunteers feel welcomed and
supported, regardless of their background.

5. Inclusive Policies: Develop and implement policies that promote
inclusivity and prevent discrimination. This includes having a clear code
of conduct and procedures for addressing any issues that arise.

6. Feedback and Improvement: Regularly seek feedback from volunteers
about their experiences and use this information to make
improvements. This shows that you value their input and are committed
to creating a positive environment.

Useful resources

NCVO (National Council for Voluntary Organisations): NCVO provides
extensive guidance on equity, diversity, and inclusion in volunteering. They
emphasize the importance of making volunteer roles accessible and
inclusive, and offer resources to help organisations implement these
practices. Equity, diversity and inclusion in volunteering | NCVO

Voluntary Action Leeds: They have developed an "Inclusive Volunteering
Toolkit" to help organisations make their volunteering programs more
inclusive. This toolkit includes practical steps and strategies to ensure that
volunteering is accessible to everyone, regardless of their background or
abilities. Inclusive-Volunteering-Toolkit-2012-web.pdf

Attitude is Everything: This organisation focuses on improving accessibility in
the music and live events industry. They offer an "Accessible Volunteering
Guide" that provides detailed information on how to create accessible
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https://www.ncvo.org.uk/help-and-guidance/involving-volunteers/understanding-volunteering/equity-diversity-and-inclusion-in-volunteering/
https://doinggoodleeds.org.uk/wp-content/uploads/2020/10/Inclusive-Volunteering-Toolkit-2012-web.pdf
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volunteering opportunities for disabled individuals. Accessible-Volunteering-
Guide-Jan-2023.pdf

4. This research explores the effectiveness of different interventions and practices in equity,
diversity and inclusion (EDI), with an emphasis on smaller volunteer-involving
organisations (VIOs) and those led by minority or minorities communities. It aims to
identify what types of interventions government and wider stakeholders should
champion and support others in the sector to implement, including DCMS'’s role.
Promoting equity, diversity and inclusion in volunteering - GOV.UK
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https://attitudeiseverything.org.uk/wp-content/uploads/2024/01/Accessible-Volunteering-Guide-Jan-2023.pdf
https://attitudeiseverything.org.uk/wp-content/uploads/2024/01/Accessible-Volunteering-Guide-Jan-2023.pdf
https://www.gov.uk/government/publications/promoting-equity-diversity-and-inclusion-in-volunteering/promoting-equity-diversity-and-inclusion-in-volunteering

