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recognition for anyone living, with the challenges of caring,

unpaid, for a family member or friend
disabled or has mental health of addiction problems.

We do this with a UK wide network of quality assured
independent partners, through our unigue online services
and through the provision of grants 10 help carers get the

extra help they need 10 live their own lives. With locally

based Network partners we aré able 1o support carers In

their homes through the provision of rep\acement care,

and in the community with information, advice, emotional
support, hands on pract'lca\ help and access 10 much
needed preaks. We offer specialist services for carers of
people of all ages and conditions and a range of individually

j tailored support and group activities.
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Who this guide is for

This guide is for young carers and young
adult carers.

Carers are people who care, unpaid, for a family
member or friend with an illness or disability,
mental health condition or an addiction.

In this booklet, we’ve used the term young carer
to describe someone who is under 18, as this is
who the law says a young carer is.

We’'ve also used the term young adult carer to
describe someone who is 14-25.

There are different rights for young carers and young
adult carers for them to get support depending on
their age. In this guide you can find out about what
rights you have and how to get more support.

The first part of this guide tells you about what

an assessment is, and the different kinds of
assessments the law says you can have, depending
on your age.

The second part tells you about how the assessment
works, and what happens after the assessment.



These are your rights

As a young carer or a young adult carer you have a
right to be supported and to get the help you need.

You have these rights whether you look after someone
every day or from time to time, or if you do a lot of or a
little caring.

You shouldn’t be doing a caring role that:
* Makes you feel worried, sad or lonely.
* Makes your health worse.
Means that you miss out on time with friends.

Means you do worse at school, college or
university.

* Stops you getting a job or keeping a job.

e Stops you wanting to achieve your goals for
the future.

Your needs are important. That is why there are
laws that tell your council that they have to find
out what support you need by asking you some
questions. This is called an assessment.




‘Assessment’ means a discussion with you to find out
information about:
*  You.
The caring you do.
The information is needed so that the person doing the
assessment can make decisions with you about:
Whether your situation is okay.

* If more support would help you and the person you
care for.

An assessment for a young carer or a young adult carer

isn’t like an exam or about how good you are at supporting

the person you care for. The focus is on whether the

council is doing enough to support you so that you have

the same chances as other people your age.

The assessment is free.

There are three types of assessments for young carers
and young adult carers, depending on how old you are. You
will find information about them in this booklet:

1. Young carer’s assessment for carers under 18.

2. Transition assessment for young adult carers before
they are 18.

There is more information about the person who will have
the discussion with you and what the assessment will be

like on page 15. M



The right to a young

carer’s assessment for
carers under 18

Who is a young carer’s assessment for?

Young carers under 18 can get a young carer’s
assessment. That includes you whether you do lots of
caring or not very much caring.

What happens at the assessment and
what happens afterwards?

At the assessment, someone will ask you
questions to help them build a picture of
how your caring role is part of your life.

Afterwards the council must give
a written report to you and your
parent(s) that says:

* What you talked about.
*  What will happen next.

Whether the council thinks you,
the person you care for or someone
in your family should get help.

Later on, you will be told:
What help the council will give.
*  What help other services might be able to give.

Know your Rights



You should also be told when the council will do a
review in the future when you can say whether things
have changed or stayed the same. There is more
information on page 15.

Who says what about a young carer’s
assessment?

A young carer worker says

| will help young carers to get the assessment
they are entitled to.

The council says

The council will provide assessments for young
carers as required by the Children and Families
Act Part 5 Section 96 and in line with the Young
Carers (Needs Assessments) Regulations 2015.
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The right to a transition
assessment for young

adult carers before they
are 18

What is a transition assessment and who
is it for?

A transition assessment is separate to a young carer’s
assessment. It is about how the different services

for children and for adults will affect you when you
become 18.

Before you are 18, children’s services from the council
give you support if you need it. After you are 18, adult
services might give you that support.
Transition is the time when you and
adult services decide together what
should happen after you are 18.

There are different rights for carers
under 18 and over 18 so someone
who knows the local rules will explain
how the support and services might
change once you are 18.

There is no set age when the
transition assessment should
happen. It should happen well before
you are 18. This is so that there is
enough time to discuss and decide
what support should be ready when
you are 18.

~
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For an assessment to go ahead you
need to give your permission to the
council or organisation doing the
assessment. Sometimes the council
may think you are not able to make that
decision, or you are in danger. If this
happens they may decide you need to
have a transition assessment anyway.

What happens at the transition
assessment?

The transition assessment will look at
different parts of your life.

You will find more information about
what happens at an assessment on page 15. We've

also included the sort of things you can tell the person
doing the assessment about your caring role.

There are some extra things that are discussed at a
transition assessment. These are:

Whether you want to:

continue providing care as a young adult

stop being a young adult carer
change your caring role.

What support from the council would be helpful for
you to achieve your goals after you turn 18.

When you turn 18 if you will be able to receive
services to help you achieve your goals (this

depends on what kinds of support you need and
how much money you have).



What happens after the transition
assessment?

After the assessment the council must give you and
your parent(s) a written report that says what you
talked about and what will happen next. It will say
whether the council thinks:

You should get help.
* The person you care for should get help.
* Or someone in your family should get help.

The assessment report must tell you if you will be
able to receive support services from the council
after you are 18 and if there would be a cost for
those services. Some services are free to everyone,
some you can choose to pay for and some are free if
you have less money.

What help might | get?

Later on, you will be told what help the council will give,
and what help other services might be able to give.

After the assessment the council may agree with you
that they’ll work with other people, for example staff
at your college or the university you want to go to, so
that they understand what they can do to help you.

Your assessment report

The council should give you information and advice.
This information can be about how to help yourself
stay well. They can also tell you about services in the
area that may be helpful for you, for example young

adult carer groups.
Know your Rights n



Who says what about a transition
assessment?

A young adult carer worker says

I will help young adult carers to get the transition
assessment they are entitled to and for it to
happen at the time when it will help them

the most.

The council says

The council will provide transition assessments
for young adult carers as set out in the Care Act
2014 Section 63-65 and following the Care and
Support Statutory Guidance.

Y



All carers aged 18 and over who the council decides
may benefit from services can have a carer’s
assessment. The aim is to find out whether their
situation could be made better if they had information,
support or services from the council. You don’t have to
have an assessment if you don’t want one.

At the assessment, someone from the
council will ask you questions to help

them build a picture of how your caring
role has an effect on different parts of
your life. You will find more information
about what happens at an assessment ‘

on page 15. We've also included the sort |«
of things you can tell the person doing
the assessment about your caring role.

After the assessment the council
should give you a written report that
says what was discussed and what

Know your Rights m



was decided about the council providing services.

You can also ask for a copy of the report to go to the

person you care for and anyone else you want.

A young adult carer worker says

| will help a young adult carer aged 18 or over
to get an assessment under the Care Act 2014
so that they can discuss their support needs
and find out what is available from the council.

The council says

We will provide carers’ assessments to young
adult carers who are aged 18 or over in line
with duties in the Care Act 2014 so that they
can fulfil their aspirations in relation to their
education, employment and health.



Your right to get support

for you and your family
together

What is the whole family approach?

When the council does the assessment, it has to think
about what your support needs are as a young carer or
young adult carer. At the same time the council has to
think about supporting other people in your family.

This is called a whole family approach and it is meant to
build up a proper understanding of how different people
in the family affect and support each other. Without that
the council is missing out on the whole picture of what is
going on and it's harder to see what would help you and
other family members.

Sometimes, the council may decide it is better not to
think about supporting everyone with the whole family
approach. This should only happen when there is a good
reason not to look at the family as a whole.

Know your Rights
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What is a joint assessment?

As part of the whole family approach your assessment
may be done at the same time as an assessment of the
person you care for. This is called a joint assessment.
That should only happen if everyone is happy with it,
including you.

Even if you have a joint assessment you should still be
able to talk separately from the other people who are
involved so you can say things in private.




About the assessment

How do | get an assessment?

You might already be in contact with someone from the

council, like a social worker, who knows that you are .
a carer, or thinks you might be one. If this is the case,

they should tell you about having an assessment and

set it up.

If no one offers you an assessment, then you can ask
for one from the council’s children’s service or adult
social services. If you are under 18, your parent(s) can
also ask for you to have an assessment.

Getting the assessment set up so it fits
with what you want

This is your assessment, so it's okay to say how you
want it to be.

Finding the right time

It is okay to tell the council when would be a good time
of the day or week for you and your family to have an
assessment. For example, if you go to college on a
Thursday, or your dad’s medicine means he is often
sleepy in the mornings, another day or afternoon would
be better. You will be told when your assessment will
happen. If you can’t make it you will be able to arrange

another time and date.
Know your Rights m



L Tips from @ young carer

How long it will take

You can ask how long the council thinks it might last. It
is okay to say you have other things to do, for example
schoolwork. The time the assessment takes will vary,
and it might need to take place over more than one day,
perhaps if you or the person you care for gets tired, or
can’t concentrate, or if things are very complicated.

Where it will happen

The assessment might happen where you live, or in

a young carer’s centre. If you think a different place
would be better you can tell the people organising the
assessment so they can choose the place you want.

The person doing the assessment

You might want a certain type of person to do the
assessment, for example, a man or a woman, or a
person who understands your particular culture or
background. It may not always be possible for the
council to do this but it is okay to ask.

How many people will carry out the
assessment?

There might be more than one person carrying out the
assessment.
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Self-assessment

Sometimes you will be given the option to do
the assessment by yourself. This is called a
self-assessment. You don’t have to have a self-
assessment if you don’'t want to. Tell the person
planning the assessment if you don’t want a
self-assessment.

People you might want to be involved ‘ ‘ l

You can ask for people to be at the
assessment. This might be someone who:

*  Will help you speak up.
Is good at saying things if you get stuck.
Will help you be less worried.

You should be asked in advance who you would like to
have at the assessment but if you're not asked then you
can just say so — you don’t have to wait to be asked.

There may be adults you can think of who know your
situation really well, like a teacher, a doctor, a family
friend or someone else. You can ask for them to talk
about what they know about you at the assessment to
help build a picture of your caring role and your life.

If you want someone with you but don’t know an adult
who could come along, then you can have an advocate.
An advocate’s job is to stick up for what you want. They
can also help you get ready for the assessment before
it takes place. If you would like to have an advocate you
should ask the person who is planning the assessment.

Know your Rights m



Things you can think about before
the assessment

It is good to think about your assessment before it
happens. The assessment is a time to talk about you,
which can be difficult. It is important to tell the person
doing the assessment about all the ways caring
affects you.

Some of the things you might want to think about
or add to a list (you can use the notes pages in this
booklet):

r
D All the different ways you provide care and support,
for example:

* helping around the house
* helping with medicine
* getting food ready

cheering someone up when they are sad, worried or hear
voices

getting someone to bed when they have had too much to
drink or taken drugs

* keeping an eye on or looking after your brother or sister.
How your caring role can go up and down.

The ways that caring affects you — good and bad.

OO0

Whether it is different on some days. Maybe things feel
different on school or work days than they do at holidays or
weekends.

1’

J
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If you think it is okay for you to carry on as a carer or
should it change a bit or change completely. It is okay to
say that you would like to stop being a carer or stop parts
of it.

The impact on your education (school, college or university
and planning for your studies in the future).

The impact on your paid job if you work or on your plans to
look for one.

How being a carer affects your health and your feelings.
Whether you feel you have someone to talk to.

What your dream life would be in ten years’ time and how
your plans will be affected if your caring role stays the
same, gets less or more.

What services help now and why they are good.

OO0 OO0 O O

What services you don’t have but think would help you.

r
\.
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You may have questions about what will happen after
the assessment. You can also write these down or
record them to remind you at the assessment. Some
ideas are:

-
D What happens next?
D Will | be sent a record? When? Who gets sent a copy?
D What do | do if things get worse before | hear from you?
D What if things change or get worse in the future?

\

Ways to get ready before the assessment

To remind yourself of everything you want to say
you can:

r
D Make a list (you can use the notes pages in
this booklet).

Draw a picture.

Keep a diary for a few days.

O 0O O

Record a video or audio.




At the assessment

This is your assessment so you can ask questions so it
goes how you want.

The person doing the assessment might work for

the council. Or the person might work for another
organisation — like a charity — that the council has asked
to do the assessment.

® When you are all talking, it's okay to ask people
to slow down, or explain things, or to say that you
would like a break.

® Sometimes it can feel hard to say to adults what
you would like, but it is okay to do this. It will help
everyone get the most out of the assessment.

® |t's okay to say things are difficult, this doesn’t
mean you are being unfair to the person you care
for or that you or they will get into trouble.

® [t can sometimes be hard to say you don’t want to
keep caring.

® The person may write down what you are saying, to
help them remember what you said.

The person you care for should have the chance to take
part in the discussion. If you’re under 18, your parent(s)
should also be able to take part. This could happen with
you or separately.

The law says the council has to look at what you
and your family need and work out how you can be

supported.
Know your Rights m



What to expect after the

assessment

The council has to give a written copy of the assessment
to you, and anyone else you ask them to, for example,
your young carers support worker.

If you are under 18 the council has to give a written copy
to your parent(s). Your parent(s) can also ask the council
to give a copy to other people, for example a teacher at
your school.

If you are worried about the written copy, or particular
information, being shared with your parent(s) you should
talk to the person doing the assessment and explain
what you want.

The council has to decide what help they should
be giving. This could involve giving help to the
person that you look after, so that you do
not have to do so much caring.

You will be told about the sort of help
you can have and how to get that help.
Help might include:

* Having someone to help the person
you care for get up in the morning, so
that you can get to school or work on
time without having to help them.

: _' i . ' = "+ Time away from the person you care

 — ; for so that you can do other things

that aren’t about caring.



Where to get support

and information

Young carer and young adult carer
services in your area

Carers Trust Network Partners support young carers
and young adult carers in many parts of the UK. This
includes offering;:

@ Practical and emotional support such as breaks and
counselling.

e Clubs, activities and holidays.

To find a local Carers Trust service,
call 0844 800 4361 or visit Carers.org.

If you can’t find a carers service in your local area then
you can search for a young carer service online

or get in touch with Carers Trust by emailing
support@carers.org and we can search for you.

_. Babble

Q Visit babble.carers.org or email
youngcarers@carers.org

Babble is Carers Trust’s new online
community where young carers under 18
can find others in a similar position, chat,
have fun, share experiences and access
information and support online from an
expert team.

Know your Rights
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Matter

Visit matter.carers.org or email
matter@carers.org

Matter is for carers aged 16-25.
This online service enables young
adult carers to post photos, update
statuses, ask for help and share
their thoughts and comments from
wherever they are.

Carers.org

Visit Carers.org or email
support@carers.org

Carers.org is for adult carers, with
users aged 18 to 80+, with a focus
on sharing knowledge and finding
solidarity, backed by access to expert
and authoritative welfare information.

Office of the Children’s Commissioner
advice and assistance line

They can help with questions you have about your
rights, welfare and safety.

Email: advice.team@childrenscommissioner.gsi.gov.uk
Freephone: 0800 528 0731

The phone number is free from a landline, but may
cost from a mobile.

The phone line is open Monday to Friday, 9am to 5pm.
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Carers Trust

32-36 Loman Street
London SE1 OEH

Tel: 0844 800 4361
Fax: 0844 800 4362
Email: info@carers.org

babble.carers.org
matter.carers.org
Carers.org

Ei www.facebook.com/CarersTrust
) www.twitter.com/CarersTrust
# www.youtube.com/user/CarersTrust
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