
 

 

To join the course or find out more: 

Search ‘Prince’s Trust’ 

Text ‘Call me’ to 07983 385 418 

Call for free on 0800 842 842 

Make Your Mark 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

Are you 16-25? Looking for work in retail? 

The Prince’s Trust and M&S are running a four week training and work experience 
programme for young people interested in working in customer service specific to 

retail. 

Taster Day: Wednesday 13th
th

 September 2017 

Main Programme:  

Monday 18
th

 September to Friday 13
th

 October 2017 

Bromley and Croydon 

 
Meet new people and learn new skills as well as gaining work 

experience. We’ll also help you with your CV. 

 Training provided in all aspects of retail 

 Travel, lunch and uniform provided during programme 

 Learn about customer service and the various customer service 
roles at M&S 

 Get on-the-job training in an M&S store with regular feedback and 
guidance via a dedicated buddy 

 Get training in employability skills and access to 3 month employment opportunities with M&S 

 Receive up to 6 months mentoring support after the programme 
 

In partnership with: 

 

LMS 
PET – KNN/23452 
W/EXP – KNN/23453 
GJI – KNN/23454 
PAW/348 
PET – PRO-062989 
W/EXP – PRO-
062991 

GJI – PRO-062994 


