
Transforming lives 
and communities

National Ambassador
role description

What is a National Ambassador?
2018 will see in our 5th team of National Ambassador’s start 
their journey. With a growing number of young residents, we 
are looking for a dynamic team to represent their views within 
Clarion. As a team you will decide your priorities to focus on 
for the year ahead and aim to solve them with the guidance and 
support from staff around the business. We will offer a tailored 
training package to ensure this is a personal development 
opportunity, while making sure your voices are heard as you help 
make changes across Clarion Housing. 
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What are we looking for?

Key skills • Ability to work in a team 
• Good time management
• Decision making 
• Good communication
• Experience of researching

Desired experience • Being a leader
• Managing a project
• Involved in your local community
• Representing other peoples views

Key commitments • At least one day a month
• Flexible approach to travel across regions
• Attend induction and residential 

Main responsibilities • Organise and attend local and national events
• Shape and promote a variety of activities in your area
• Develop youth focused marketing and social media tools
• Speak to local and national press about activities you 

have been involved with
• Ensure the quality of our provision to young people 

through visiting projects and partner organisations
• Peer mentor Community Ambassadors in your region
• Ensure young people have voice within Clarion 

“Being a National Ambassador has been an amazing 
experience as it has helped me to develop as a person 
and gain more confidence in my day to day life.”            

Lauren, Tonbridge  



Benefits to you • Tailor made training and support 
• Improve your skills and experience in project planning, 

people management, leadership and decision making 
•	 Gain	training	in	presentation;	influencing;	and	team	

building 
• Travel and expenses paid 
• Opportunity to be part of the change
• Meet other inspiring young people like you!

Key dates • Application deadline- 9th March 2018
• Interviews- 14/15th March 2018- Interview dates and 

times tbc depending on location and your availability
• You will need to be able to commit to the role until April 

2019 and attend monthly meetings (date TBC)

How to apply

Please	fill	in	the	forms	provided	or	why	not	video	your	answers	and	send	us	the	YouTube	link	
to ambassadors@myclarionhousing.com

If you have any questions please contact us at ambassadors@myclarionhousing.com 

Or call Guideline on 0300 100 0303 or 0300 500 8000

“Before being a National Ambassador I didn’t have a 
lot of confidence and I was in a bit of a dark place. 
Once I joined I felt that I was no longer alone and felt 
as though I finally had a voice”           

Rebecca, Bolton  

 6th January 2020 - Midday

will be held in January

April

2021

24th January 2020 , 5pm

TBC




